
' M J V Employees Union

Syndicat des employ6s, de la
J H W fonction pubfique de I Ontario

M E M O R A N D U M

TOi Al l Pres idents with members i n the M i n istry of Government Services, Service
Ontario

Al l Stewards i n the M in istry of Government Services, Service Onta rio

FROM :

DATE :

Ruth Hami lton , A/OPS Supervisor

December 2, 20 1 1

SUBJECT: M in istry of Government Services, Service Ontario
ERC Minutes - March 3 1, 201 1

Attached, for you r i nformation, a re the m i n utes of the above ca ptioned meeting .
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MERC Service Ontar io Subcommittee Meeting

Management Members

OPSEU Member

Absent:

Guests:

Debbie Farr, Jane Lee, Ruth Henderson , Jacques L'abbe , Erin Sarantis, Jessica Brethour

James Cush ing, Cameron Walker, Debbie Ponte, James Kendal l , Sylvie Valcourt, Lynda Ferguson

March 31 , 20 1 1 Summer Students = OPSEU brings forward suggestion to have cons istent job specs for Jane wi l l fol low
students & determine what thei r access l imits shou ld be

,, Management agrees, students should not m i rro r al l functions!tasks of

FTE - duties can include opening mai l , shadowing staff, etc.
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Both parties agree students should not be using an employee's log on

OPSEU provides heads up that this cou ld lead to potential pol icy
grievance in futu re if access l imitations and consistencies are not

establ ished - students shou ld not replace a post

up regarding
I

summer

r student
i responsibi l ities
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March 3 1 , 201 1 Administrative

Q

Management wi l l look to provide OPSEU with the big pictu re - an
integrated plan that captures major initiatives

February 24, 201 1

January 27, 201 1 Staff working alone � Deferred to FFH Discussion

Consumer Friendly
Hours

February 24, 201 1 MAG Work / Smal l

Claims being
performed at Service

Ontario

Set up a meeting with DM Stark and MERC team

Currently there is no funding avai lable for the meeting - OPSEU
proposes 4 funded by OPSEU and another four funded by the
Employer

to be removed from agenda

o Management wi l l not move forward with disclosures unti l there is a

better understand ing of the overal l impact of the budget announcement

o Potential ly impacts end of May date for FFH implementation

� OPSEU agrees, timel ines wi l l push back implementation date
concems may come forward from the membership at convention next
week

James and

Jessica wi ll

d iscuss offl ine

- James to

share proposal



te rms of potential schedules

Once FFH is finalized , management wil l bring forward the capacity plan
for d iscussion

Janua 27, 201 1

Janua 27, 201 1

June , 201 0

Service Canada

Ad hoc staff merit

reports on number of

hours by person and
location

LERCs & RERCs

Janua 27, 201 1

LRO OPSEU requesting information on conversion status on non-converted
records across the province - once th is info is converted into land titles

there is a potential to close LROs from OPSEU perception based on
legis lation/directives

MOU shared prior to this meeting - OPSEU had no further quest ions

o ad-hoc merits processed back to Apri l 1 , 201 0

� OPSEU is proceeding with the pol icy grievance

Management
will take this

back

Remove from

the agenda

Remove form

the agenda

OPSEU and Management have expressed difficu lty in getting the
required information

OPSEU wil l be following up with thei r members at the convention next
week

OPSEU wi l l

provide an

update at the

next meeting

regarding
communication

planned for
convent ion



March 31 , 201 1 Hami lton
Management exp lains there was one fu l ltime vacancy - it was replaced
with one net new RPT at 20 hou rs a week, and gave the existing 3
RPTs additional hours at the RPT staff's request

OPSEU - concern is that there is a lette r of acknowledgement, without
notice to OPSEU
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