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Al l Stewa rds i n the M i n istry of Government Services, Service Onta rio

Ruth Ham i l ton, A/OPS Supervisor

December 2, 20 11

M in istry of Government Servicesr Service Ontario
ERC M inutes - Apri l 28, 20 "! :1.

Attached, for you r i nformation, a re the minutes of the above captioned meeti ng .

P lease post or otherwise make them ava i la b le to the members i n your workp laces .

Also attached is a IVl ERC referra l form wh ich shou ld be used when referri ng un reso lved loca l
i ssues to the min istry level . The referra l shou ld be sent
ca re of the lob Secu rity Un it with a l l the supporti ng documentation, (e . g . m i n utes,
correspondence, etc . ) , with a ny referra ls .

PLEASE NOTE : THESE MINISTRY MINUTES WERE PREPARED BY THE EMPLOYER.
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Wa rren (Smokey) Thomas
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Ruth Hami lton

A/OPS Supervisor
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MERC Subcommittee Meeting

Management Members t Debbie Farr, Ruth Henderson, Catriona McConvi l le , Erin Sarantis

OPSEU Member James Cush ing, Cameron Walker, Sylvie Valcourt , Lynda Ferguson

Absent: Jacques L'Abbe , Jane Lee, Debbie Ponte, J im Kendal l , Sand ra Snyder
Guests:

February 24, 201 1 ' MAG Work / Smal l - OPSEU was to fol low up and advise of add itional/related concerns. Remove from
Claims being Agenda
performed at Service (pending
Ontario additional

concerns)

February 24, 20 1 1

o

o

Consumer Friendly
Hours

High-level announcements issued to staff April 28, 20 1 1 ; fu rther to
disclosure as issue to OPSEU Apdl 1 8, 201 1 .

Moving forward with h igh-volume sites as part of the phased approach .

Wi l l be canvassing Cl ients in mid/low-volume communities with respect

Mgmt to fol low

up with

respect to

discuss ion

week of May
2-6 (Tues May



Mgmt.

January 27, 201 1 LRO ROB/CVPB o May 201 1

staffing impacts, to facil itate flexibi lity/maneuverability.

OPSEU requested information on conversion status of non-converted

records ; expressing concern with regard to potential impacts to LROs
(closures) and LRO-staff once information is converted to Land Titles.

Management

to fol low up on
concerns as

raised at

March 31 ,

20 1 1 meeting

(Michael) .

January 27, 201 1

EDLApril 28, 201 1

OPSEU raised concerns with respect to the future of the Outreach

function at the March 31 , 201 1 meeting; Management
indicated that they wou ld have a better understanding of th is
by the Summer of 20 1 1 .

o OPSEU has requested clarification as to whether there is a requ irement
for increase/expansion in EDL checks (in the context of
Consumer Friend ly Hou rs, as wel l) .

Outreach staff
Management

to provide

updates as
avai lable

(Debbie/Jane)

Mgmt to fol low

up with any
increase in

numbers

(Debbie)

May-July 201 1

May 201 1

January 27, 201 1 LERCs & Joint Health

and Safety Committees I
® LERC l ist pending from OPSEU (canvassed membership at

Convention) . Management has provided avai lab le info rmation .

Management to take inventory of existing H/S committees/where there

OPSEU to

provide

updated l ist of

LERC/RERCs.

May 201 1



may be requirements for committees to be created. Mgmt to fol low

up on H/S
committees

(Jessica) .
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