
Ontario Public Service

Employees Un ion
Syndicat des employ6s de la
{onction pub lique de I Ontario

M E M O R A N D U M

TO: Al l Pres idents with members in the M i n istry of Commun ity and
Socia l Services

Al l Stewards i n the M i n istry of Commun ity and Socia l Services

FROM : Bria n Gou ld, OPS Supervisor/Negotiator

DATE : May 14, 2009

SUBJECT: M in istry of Commun ity and Socia l Services
ODSP Sub-Committee

ERC Minutes - Apri l 22, 2009

Attached, for your i nformation, a re the mi nutes of the above captioned meeti ng .

Please post or otherwise make them ava i lab le to the members i n your workplaces.

Also attached is a MERC referra l form wh ich shou ld be used when referri ng
unresolved loca l issues to the min istry level . The referra l shou ld be sent
care of the Job Security Un it with a l l the supporti ng documentation, (e .g . m inutes,
correspondence, etc . ), with any referra ls .

PLEASE NOTE : THESE MINISTRY MINUTES WERE PREPARED BY THE

EMPLOYER.

'.ED FOR BUTION : IN SOLIDARITY,

Warren (Smokey) Thomas
Pres ident OPsnGpUldisor/ d { t ' /!Negotiator
/az
att.

CC :

1 00 Lesmill Road

Toronto, Ontario
M3B 3P8

Tel: 4 1 6-443-8888
Fax: 4 1 6-448-7469

MERC Cha i rs

M i n istry ERC
Toll free:
1 -800-268-7376

TDD: 4 1 6-443-9898

or 1 -800-663- 1 070

opseueopseu . org
www.opseu.ot;g
OPSEU is affifiated
with the OFL, CLC
and NUPGE

1 00, chemin Lesmill
Toronto (Ontario)
M3B 3P8

T k 4 1 6-443-8888
T l c: 4 1 6-448-7469

Sans frais :
1 -800-268-7376

ATS: 4 1 6-443-9898

ou 1 -800-663- 1 070

sefpo@sefpo. org
www. sefpo. org
Le SEFPO est associ

la FTO, au CTC
et au SNEGSP



"CONF IDENTIAL TO LABOUR RELATIONS"

, M I NUTES

M IN ISTRY OF COMMUN ITY AND SOC IAL SERVICES

M IN ISTRY EMPLOYEE/EMPLOYER RELATIONS COMM ITTEE (MERC)
SUBCOMM ITTEE ON ONTARIO DISAB I L ITY SUPPORT PROGRAM (ODSP)

M INUTES - Apri l 22 , 2009

2 B loor Street West, To ronto , Onta ri oLocation :

Du rati on :

Co-Cha i rs :

Attendees :

1 0 : 00 A.M . to 2 : 30 P .M .

Stua rt Mcl n nes

OPSEU

Stua rt Mc l n nes (Cha i r)
Lean ne Po ld -De l laVedova

C i ndy Hayes-Wright
Ma rio D ica i re

Maxi ne Da ley

Management

Maxi ne Da ley�
Netta D i N i ro

Joe Lucas

Pam Anderson

Pau l Ba ld assarro

Reg rets :

Guests :

M in utes :

Stephen Geo rge , Roxan ne Ba rnes , Ca ro l l e Ham i l ton

Dyla n L i neger , M ike Me lo , And rea Aitch ison

S ha nnon Ge rritse/I ra Matthews
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"CONFIDENTIAL TO EABOUR RELATIONS"
DRAFT M INUTES

1 . 0 Bus i ness Aris i n g

,, I ra Matthews was i ntrod uced as the new recorder fo r the S ubcomm ittee .

o Roundtab le i ntrod uctions were p rov ided .

o The U n ion requested an update on the Aud it as an add it io n to the agenda .

t . i Review of M i n utes/Acti on I tems

e The outstand i ng meet i ng m in utes fo r August 2008 , September 2008 and
March 2009 were s ig ned-off.

,, The Act io n � I tems Tracking too l was rev iewed .

o The Un io n quest ioned whether deve l opmenta l se rvi ces cl ie nts res id i ng i n
i nstitut i ona l ized setti ngs wou ld st i l l requ i re a reg u la r Conso l id at ion Ve rifi cat io n
P rocess (CVP) rev iew or whether a d ifferent timeframe cou ld be cons idered .
Management advised that the m i n istry is looki ng at movi ng towards a " ris k
based" app roach to CVP and th at th is q uest io n wou ld need to be cons ide red
as pa rt of th atp rocess .

1 . 2 N ew Process fo r Rev is i on of M in utes

1 . 3

,, The parties ag reed to a new p rocess for the rev i ew of m i n utes . "
o U n ion rev is io ns wi l l n ow be P rov ided e lectron ica l ly i n adva nce of the meet i n g .

The rev iew of the m i n utes at meet i ng s wi l l be to fac i l i tate s ig n -off on ly .

Se rvi ce De l ivery Mode l Tech no l ogy (SDMT)

A q uest io n was ra ised rega rd i n g the pu rpose of an " l nte rnet Up load " b utto n
recen t ly added to the S DMT .
The i nte rnet u p load featu re has been ad ded to the SDMT to support an on l i n e
app l i cat ion p i l ot fo r Ontari o Wo rks cu rre nt ly act ive with th e C ity of To ronto
a nd theAlgoma D istr i ct Soc ia l Services Adm i n istrat i o n Boa rd (DSSAB) .

,, The p i l ot is cu rre n t ly i n operat io n for these s ites on ly and c l ie ntsare be i n g
su rveyed th roughout the p rocess .

� A report back on the p i lot is expected in the fa l l of 2009 and the -p rocess may
be c)on s idered for ODSP in the futu re .

� I t was suggested that a p resentat i o n on the resu l ts of the p i l ot be added to the
agenda i n the fa l l .
A ction Item" Add presentation of Ontario Works On-Line Appfication
pilo t to the agenda in the fail 2009.
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"CONF IDENTIAL TO LABOUR RELATIONS"

DRAFT M INUTES

1 .4 Med ica l Reviews

� Management provided an overv iew of the Imp lementat ion of Med ica l
Reviews .

� Du ri ng the one-year imp lementat ion period , app roximate ly 1 00 cases pe r
month wi l l be reviewed .

� The loca l offices wi l l be respons ib le for the i n it ia l ea rly not ifi cation phone ca l l
to c l ients . , They wi l l a lso be respons ib le for the ca lcu lat ion and not ifi cat ion to
c l ie nts of any changes in the i r i ncome support , as we l l as add ress i ng any
appea ls re lated to the ca lcu lat ion .

� The DAU wi l l support the other fu nct ions associated with the med ica l rev iew
p rocess .

1 .5 Aud it Update

� An update on the status of the P rovi nc ia l Aud it of ODSP and Onta rio Works
was p rovided .

� The Aud it team began the i r rev iew i n the fa l l of 2008 and have comp leted
th ree ODSP s ite vis its as we l l as s ite v is its at the D isab i l ity Adj ud icat ion U n it
a nd the Overpayment Recovery U n it .

� A h ig h- leve l d raft report for ODSP is expected from the Aud ito r i n J une and
the d raft report for Ontario Works is expected i n J u ly .

� The ODSP offices that rece ived a s ite v is it wi l l each rece ive the i r own deta i led

fi nd ings report .
� The m i n istry wi l l have an opportun ity to respond to the d raft report and a

fi na l report is expected to be comp leted in November or December 2009 .

2 . 0 New Bus i ness

2 . 1 ODSP Modern ization

� An i n camera d iscuss ion on ODSP Modern izat ion was he ld .

3 .0 Meeti ng Adjou rned

Management Co-Cha i r

"-Stuart Mcl nnes
OPSEU Co-Cha i r
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