
MEMORANDUM OF AGREEMENT

BETWEEN

THE M IN ISTRY OF C ITIZENSH IP AND IMM IGRATION

AND

THE ONTARIO PUBLIC SERVICES EMPLOYEES UN ION

Preamble

The pu rpose of th is agreement and the M i n istry Emp loyee Re lat ions Comm ittee is to
foster and ma i nta in :

(a)

(b)

(c)

(d )

(e)

(f)

sat isfactory work i ng cond it ions and te rms of emp loyment for a l l emp loyees who
a re subject to th i s Ag reement , with i n the terms and provis io ns of the Co l lect ive
Ag reement ,

effect ive and p roductive commun icat ion between the pa rties and the p romotion
of construct ive and ha rmon ious re lat ions ,

the recogn it i on by the M i n istry that staff a re the M i n istry's most va luab le
resou rce and that the effect ive ut i l izat ion of staff is vita l to the wo rk of the

M i n istry,

a c l imate of mutua l t rust and respect ,

an effic ient , fa i r i nte rna l reso l ut ion of concerns and/or comp la i nts ,

a non-d iscrim i natory workp lace as pe r the Ontario Human Rights Code and the
OPSEU Co l lect ive Ag reement , Artic le 3 .

Arti c le 1 - Authority

1 . 1 Th is Ag reement is made i n accordance with Artic le 1 6 , Loca l a nd M i n istry
Negot iations of the Co l lect ive Ag reement with respect to Centra l Work i ng
Cond it io ns and Emp loyee Benefits , between the Onta rio Pub l i c Se rvice Emp loyees
Un ion and the C rown i n R ig ht of Onta rio rep resented by Management Boa rd of
Cab inet .

Artic le 2 - Un it Covered

2 . 1 Th is Ag reement covers a l l emp loyees i n the M i n istry of C it izensh ip and
Imm ig ration , i nc l ud ing emp loyees in the Reg iona l Serv ices B ranch whe re there is
not a MC I LERC p resent , who are in the "Ba rga i n i ng Un i t" as defi ned i n Artic le 1
Recog n i t ion , of the Co l lect ive Ag reement .
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Arti c le 3 - Function

3 . 1 The funct ion of M in istry , Loca l a nd Reg iona l Emp loyee Re lat ions Comm ittees is to
faci l i tate negotiations and d iscuss ion of matters of conce rn to the M in istry and/or
the emp loyees who a re i n the Ba rga i n i ng u n it with i n the M in istry and to promote
and ma inta in a work envi ronment wh ich fosters b road emp loyee pa rt i ci pat io n i n
M in istry bus iness .

3 . 2 Every reasonab le effort wi l l be made by both parties to p rovide rep resentat ion from
M in istry Barga i n i ng Un it emp loyees and from Management at Emp loyee Re lations
Comm ittees .

Artic le 4 - M in istry Employee Re lations Committee

4 . 1 There sha l l be up to five (5) members from the Un ion , wh ich may inc lude an
OPSEU staff rep resentat ive , and an eq ua l n umbe r from Management . The Deputy
M in ister wi l l des ig nate a co-cha i rperson from the M in istry's sen io r management
g roup to rep resent the M i n istry, and that officia l may des ignate up to th ree (3)
others to ass ist h im/her p l us a human resou rces representative as a resou rce
pe rson . One member of the U n ion team wi l l be ident ified as a co-cha i rpe rson of
the MERC .

4 . 2 Notwith sta nd i ng 4 . 1 above , e ithe r pa rty may inv i te .o ne or more pe rsons to p rov ide
expert ise a nd adv ise on spec ifi c i tems , o r as an observer or tra i nee , p rov ided p r io r
ag reement of the other party is secu red . Ag reement by e ithe r party wi l l not be
u n reasonab le den ied .

4 . 3 M i n istry Emp loyee Re lat ions Committee meet ings sha l l be he ld a m i n imum of fou r
(4 ) pe r yea r , wi th not ificat io n of agenda i tems at least ten ( 1 0) wo rk i ng days i n
adva nce . I tems may be ra ised at the meet i ng itse lf , upon mutua l ag reement of the
part ies . Otherwise , it w i l l be fo r the pu rpose of be i ng sched u led fo r d iscuss ion at a
subseq uent meet ing . The agenda as developed by the Co-Cha i rs sha l l be
c i rcu lated to members of the comm ittee th ree (3) days in advance of the meet i ng .
The meet ings wi l l be hosted and cha i red a lte rnate ly by the M i n istry and the U n ion .

4 . 4 Notwithstand i ng 4 . 3 above , e ithe r party to th is ag reement may forma l ly request that
a spec ia l meet i ng of the Emp loyee Re lations Comm ittee be he ld , and provided both
parties concu r , the meet i ng sha l l be convened at a mutua l ly acceptab le date .

4 . 5 An agenda at the M i n i stry leve l may i nc l ude at the request of e ither party, su itab le
items for d i scuss ion or negot iat ion that a re M in istry wide i n scope , o r that have not
been , o r can not be reso lved at the loca l o r reg iona l leve l , p rovided every
reasonab le effort has been made to fi rst seek reso l ut i o n at the loca l o r reg iona l
l eve l .
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A quorum sha l l cons ist of a m i n imum of two representat ives from both s ides .

The M i n istry ag rees to p rovide the M in istry Emp loyee Re lat io ns Comm ittee with
appropriate resources and support necessary to ensu re that the Comm ittee
pu rpose and funct ion can be sat isfactori ly accomp l ished .

Arti c le 5 - MERC Aqreements

5 . 1 I t is ag reed that the fo l lowi ng items wi l l not be subject of an Ag reement :

Any matter wh ich may invo lve amendments to leg is l at ion or reg u lat io ns , o r
wh ich may lead to the amendment or withd rawa l of any d i rect ive of Serv ice
wide app l i cat ion .

i i . Any matter wh ich may req u i re amendment , a lte rat io n , add it i on or de let ion to
any part of the Co l lect ive Ag reement . For g reater cla rity , a ny matte r wh ich
m ig ht more p rope rly be the subject of Co l lect ive Ba rga i n i ng or i s the subject
of negot iat ions for the renewa l of the Co l lect ive Ag reements between the
Parties .

H L Any matte r a r is i ng out of the exerc ise of excl us ive authori ty of the Pub l ic
Serv ice Comm iss ion or Management Board of Cab i net under the Public
Service of Ontario Act S .O . 2006 c . 35 Schedu le A . Fo r c la rif i cat ion on ly ,
examp les of such matte rs i nc l ude but a re not l im i ted to the estab l i s hment of

c lass if i cat ion systems and the eva luat ion of pos it ion s i n respect of them , the
recru i tment and h i r i ng of q ua l ified persons for the Onta rio Pub l i c Service ,
and the p rov is io n and co-ord ination of staff deve lopment p rog rams .

iV . A l l matte rs conta i ned in the Centra l Co l lect ive Ag reement o r a Ba rga i n i ng
U n it Co l lect ive Ag reement with respect to work i ng cond i t io n s and sa la ries ,
except where express ly p rov ided for in the app l i cab le Co l lect ive Ag reement .

v i i .

V .

v i .

Any matte r wh ich req u i res Centra l Agency approva l .

Any matter wh ich m ight more p roper ly be the subject of an ind iv id ua l
g r ievance .

At the loca l leve l o r reg io na l l eve l any matter wh ich is of M i n istry-wide
app l i cat i on .

Arti c le 6 - Time off Work to Attend Employee Relations Comm ittee Meeti nqs

6 . 1 Leave of absence with pay sha l l be g ranted to accommodate reasonab le trave l
t ime .
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6 . 2 At the M i n istry leve l , t ime off work with pay not to exceed fou r (4) hou rs sha l l be
g ranted to the U n ion team for caucus meeti ngs prio r to sched u led Emp loyee
Re lat io ns Comm ittee meet ings .

6 . 3 Each U n ion comm ittee member - wi l l not ify h is/her s uperv isor of the annua l M ERC
sched u le and at least 1 0 work ing days in advance of the comm ittee meet i ng of the
need for a leave of absence g iv i ng the date , t ime and p lace of the meet ing .

6 .4 A l l t ime off described in Art ic le 6 may be g ranted in a ma nner so as not to und u ly
inte rfere with operat iona l requ i rements , but sha l l not be un reasonab ly den ied .

6 . 5 Leave of absence with no loss of pay and with no loss of c red its ( i nclud ing se rv ice
o r sen io rity) sha l l be g ranted to perm it the attendance of emp loyees e lected as
Un ion rep resentat ives at Comm ittee meetings . Members who a re not on d uty wi l l
attend the meet i ngs on the i r own t ime .

Artic l e 7 - Trave l Expenses

Trave l expenses to atte nd M i n istry Emp loyee Re lat ions Comm ittee meet ings i ncu rred by
the Un ion comm ittee members wi l l be bo rne by the U n ion .

Arti c le 8 - Loca l /Req iona l Employee Relations Comm ittee

8 . 1 U pon request of e i ther pa rty at the loca l leve l , the part ies may ag ree to estab l is h a
Loca l Emp loyee Re lat io ns Comm ittee . Ag reement by e ithe r party wi l l n ot be
un reasonab ly den ied .

Th is Comm ittee wi l l cons ist of the fo l lowi ng representat ives :

on the Management s ide up to fou r (4) , M in istry Management appo i ntees ,
b ut not fewer than two (2) , M in istry management appo i ntees emp loyed at the
respect ive loca l or reg iona l leve l as determ i ned by the Deputy M in ister wi l l
fo rm the loca l/reg iona l ERC Management Team . A Human Resou rces
Officer may attend to ass ist the des ignated management representat ives .

i i . on the U n ion s ide up to fou r (4) b ut not fewe r than two (2 ) , Ba rga in i ng U n i t
Emp loyees , of the M i n istry at the respect ive loca l/reg ion e lected by the loca l
u n io n . A staff rep resentative of the Un ion may attend to ass ist the
loca l/ reg iona l Team .

8 . 2 Notwithsta nd ing the above , where a need has been ident if i ed by e ithe r party for
increased rep resentation on the Comm ittee , the compos it i o n of the Loca l/Reg iona l
Emp loyee Re lat ions comm ittee may be expanded to p rov ide for add it io na l U n ion
and Management rep resentatives , p rov ided the comm ittee reta i ns at least a 50
percent un ion membe r compos it i on and there is mutua l ag reement by the parties .
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8 . 3 Both pa rt ies may be further rep resented and ass ist at the comm ittee meet ings by
add it iona l pe rsons provided both parties mutua l ly ag ree to the i r attendance and to
the natu re of the i r partic ipat ion . Ag reement by e ither party wi l l not be un reasonab le
den ied .

8 .4 Meet ings at the Loca l/Reg iona l leve l wi l l genera l ly be he ld once every 3 months
with not ificat ion of agenda items at least 1 0 working days in advance , a nd may be
he ld more often as ag reed by both parties . Agenda items wi l l be mutua l ly ag reed
upon a nd confi rmed by the co-cha i rs .

8 . 5 M in utes of the Loca l/Reg iona l Emp loyee Re lat ions Comm ittee meeti ng sha l l be
kept and ma inta ined and posted i n the most effic ie nt manner access ib le by a l l staff
and management . Loca l/Reg iona l Emp loyee Re lat ions Comm ittee Meet i ng
m in utes sha l l be fo rwa rded to the M in istry' s Emp loyee Re lat i o ns Comm ittee .

8 . 6 Emp loyees on the Comm ittee sha l l be re leased from d uty without loss of pay o r
cred its , u n less ope rat iona l requ i rements p recl ude the i r attendance .

8 . 7 The M i n istry ag rees to p rov ide the loca l/reg iona l Emp loyee Re lat ions Committee
with appropriate resou rces and support necessa ry to ensu re that the Comm ittee 's
pu rpose and fu nct ion can be sat isfactori ly accomp l ished .

Arti c le 9 - M i n utes of Em _yee Re l ations Comm ittee Meeti nq#

9 . 1 At the concl us ion of the meet i ng the Co-Cha i rs sha l l e nsure that d raft m i n utes of
the meet i ng a re p repa red and ci rcu lated to members of the comm ittee with i n ten
( 1 0) wo rk i ng days from the date of the meet i ng . These m in utes sha l l be s ig ned by
the co-cha i rs who authorize them for d ist r i b ut ion with i n 1 5 days . The s ig ned
m i n utes wi l l be posted on the M i n istry ' s i ntra net and on the U n ion 's webs ite .

9 . 2 M in utes of the Loca l/Reg iona l Emp loyee Re lat ions Comm ittee meet i ngs wi l l be kept
and ma inta i ned and access ib le fo r rev iew by both U n ion and Management . Cop ies
of Loca l/Reg iona l Emp loyee Re lations Committee meet i ngs m i n utes sha l l be
forwarded to the Co-Cha i rs of the MERC .

Art ic l e 1 0 - D is pute Reso l uti on

1 0 . 1 U n reso lved items at the loca l o r reg iona l leve l may be forwarded to the MERC , i n
writ i ng , specify i ng the natu re of the un reso lved concern . The MERC wi l l respond i n
writ i ng to the ERC with i n a reasonab le pe riod of t ime , advis i ng of the status and
d ispos it ion of the un reso lved issue .

1 0 . 2 U n reso lved items at the M in istry leve l comm ittee may be referred to the Deputy
M in i ste r and/or serv ice-wide negotiat ions on wo rk i ng cond it io ns and emp loyee
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benefits and/or the Centra l Emp loyee Re lat i ons Comm ittee (CERC) and/o r the Jo i nt
Emp loyment Stab i l i ty sub-comm ittee (co l lect ive ag reement a rt i c le 1 9 . 2) . The
Deputy M i n ister sha l l respond i n writ i ng to the matters ra ised with i n 2 1 days of
rece ipt by the Deputy M i n ister of the un reso lved i tem .

1 0 . 3 The M i n i st ry , i n recogn it ion of its comm itment to pos i t ive emp loyee re lat ions with
the staff, ag rees to provide p rompt , efficient and fa i r i nterna l reso l ut ion of a l l
u n reso lved concerns and comp la ints brought to its attent ion .

Artic l e 1 1 - Understand i ng Reduced to Writi nq

1 1 . 1 Where , as a resu lt of negot iat ions under th is Ag reement , a n accord is reached on
any matter , the M in ist ry or the U n ion or the i r respect ive rep resentat ives appo i nted
unde r th is Ag reement may req u i re that the accord be red uced to wri t i ng . Such
negot iat ions sha l l not tr igger the part ies ' r ig ht under the ba rga i n ing cycle pu rsua nt
to the Crown Employees Collective Bargaining Act and/o r the Ontario Labour
Relations Act. The accord may be re l ied upon by e ither party at the GSB as
dete rm i nat ive on the subject matte r of the accord .

Art i c le 1 2 - Ratifi cation

1 2 . 1 Th is Ag reement and any M i n utes of Understand i ng as referenced i n Artic le 1 1 s ha l l
be g iven effect by the s ig natu re of respons ib le offic i a ls of both parties . The
respons i b le offic ia l fo r the U n ion in c ludes app rova l by the P res ident of the Onta rio
P ub l ic Se rv ice Emp loyees U n ion and for the M i n istry i nc l udes the Deputy M i n iste r
o r h is/her des ig nee .

A rt ic le 1 3 - Term of Aqreement

1 3 . 1 Th is Ag reement wi l l rema in i n fo rce fo r one year from the date of s ign i ng and sha l l
contin ue automat ica l ly thereafte r fo r annua l periods of one yea r each , u n less e ither
party not ified the othe r, i n writ i ng with in the period of s ixty (60) d ays p r io r to the
exp i rat ion date , that it des i res to amend th is Ag reement . I t is further understood
that the cu rrent Ag reement wi l l rema i n in fo rce and effect unt i l a new ag reement is
entered i nto and subject to the conti n uat ion of Artic le 1 6 of the Co l lect ive
Ag reement .

Arti c le 1 4 - Genera l

1 4 . 1 Th is Ag reement is the on ly ag reement made between the Ontario Pub l ic Serv ice
Emp loyees U n ion and the M in i st ry of C it ize nsh ip and Imm ig rat ion , re lat i ng to the
estab l i s hment of M in i stry and Loca l/Reg io na l Emp loyee Re lat ions Comm ittee and
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supersedes any p revious Ag reement .

Arti c le 1 5- Confidentia l ly

1 5 . 1 To encou rage a fu l l and open d iscuss ion of issues and p romote a co l labo rat ive
reso lut ion p rocess , the deta i ls of a l l d iscuss ions tak ing p lace at comm ittee meet i ngs
s ha l l rema in confident i a l u n less specia l ly ag reed by both pa rt ies (exc l ud i ng
m i n utes) .

AGREEMENT MADE TH IS , DAY OF / ,/ // 20 t 0 .

For Onta rio Pub l i c Se rvice Emp loyees U n ion For the M i n istry of C it izensh ip and
Imm ig rat ion

Na ncy R'eco l let (Colcha i r) B rian Lem i re (Co-cha i r)

La rry C u r ley

S ue Mo rr i son

Warren Thomas , OPSEU Pres ident

S
Susan Seaby

/. C isanga Puta-Chekwe , Deputy
M in ister
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