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MINISTRY OF MUNICIPAL AFFAIRS & HOUSING

DIVISIONAL MEETING

2008 DIVISIONAL MEETING

NOVEMBER 15, 2008

ROYAL YORK HOTEL, TORONTO

CALL TO ORDER

Roxanne Theriault, Vice-Chair, called the meeting to order at 1 : 02 p .m .

INTRODUCTIONS

Kevin DeRosiers, L-702, Chair

Roxanne Theriault, L- 1 02 , Vice Chair

Lorilee Riddell-Carpenter, L- 1 03 , Member

Pati Habermann, OPSEU StaffRepresentative

ADOPTION OF THE AGENDA

MOTION

Moved : Kevin DesRosiers (L . 70 1 )

To adopt the Agenda.

Seconded : Lorilee R. Carpenter (L . 1 03 )

CARRIED

ADOPTION OF THE PREVIOUS MINUTES

Moved : Kevin DesRosiers (L . 70 1 ) Seconded : Lorille R. Carpenter (L . 1 03 )

CARRIED



BUSINESS ARISING FROM THE MINUTES

None

ERC TEAM REPORTS

MERC Report for 2008 was reported (attached) by Kevin DesRosiers and accepted .

ELECTIONS

Pati Habermann, OPSEU Staff Representative, reviewed the election procedures
prior to conducting the elections .

NEW BUSINESS

None

MERC Team

Nominator Nominee Stand/Decline Results

R. Theriault (L . 1 02)
K. DesRosiers (L . 702)
R. Theriault (L . 1 02)

K. DesRosiers (L . 702)
R. Theriault (L . 1 02)
Gina Preece (L . 1 02)

Stand Acclaimed

Stand Acclaimed

Stand Elected

Cha ir

Nominator Nominee Stand/Decline Results

R. Theriault (L . 1 02) K. DesRosiers (L .702) Stand Acclaimed

Vice Chair

Nominator Nominee Stand/Decline Results

K. DesRosiers (L .702) R. Theriault (L . 1 02) Stand Acclaimed



Alternates

Nominator

R. Theriault (L . 1 02)
C . Russell (L .70 1 )
R. Theriault (L . 1 02)

Nominee

L . Baichoo (L. 520)
A. Dumais (L .632)

L . R-Carpenter (L . 1 03 )

Stand/Decline

Stand

Stand

Decline

Results

1 st Alternate

2nd Alternate

ADJOURNMENT

MOTION

Moved : Kevin DesRosiers (L .702)

To adj ourn .

CARRIED

The meeting adjourned at 1 . 3 0 p .m.

AUTHORIZED FOR DISTRIBUTION:

Kevin DesRosiers

MERC Chair

Ministry ofMunicipal Affairs & Housing

Warren (Smokey) Thomas
President

OPSEU

/ gi



807 4 7 5 1 1 96 M UN AFF AN D HOUS I N 0 2 : 28 : 3 3 p . m . 1 0 -2 1 - 2008 2 /2 1

,M in istry of Mun ic ipa l Affairs & Hous in _cl
MERC Team Report, (0PSEU)

December 2006 - November 2008

Date : Octobe r 21 , 2008

Members: Kevin DesRos le rs , MERC Chai r, L . 70 1
Roxanne The riau lt, Vice-Chai r, L. 1 02
Lor i l ee R idde l I -Carpente r, Member, L . 1 03
Stephen George , OPSEU Job Secu ri ty Off icer

Accompl ishment, ,s,

4

g

3

1

I i OPSEU Website and MMAH Websi te

-the MERC ensu res that the Minutes of MERC Meetings are reviewed and corrected
i n a t ime ly fash ion . The Min utes are then posted on the OPSEU Webslte (unde r
MERC's) and the MMAH Webslte (unde r HR, MERC) ,

WDHP

-the MERC has and con t in ues to be a strong advocate fo r contin ued tra in ing and
education on the Workplace Discr im ination and Harassment Pol icy.

MERC - Union and Management Tra ln i nq
-both Un ion and Management Members of the MMAH MERC attended a one-day
tra in ing sess ion I n February 2007 on how to Improve effect iveness of MERC's .
-h igh l i ghts of the sess ion we re posted on the MMAH Ins ight I ntranet. (see appendix 1 )

Sen ior ity L ists

-the MERC continues to pressure Management to update and keep current the
OPSEU Senior ity List . The MERC has found th rough the i r review that the l i st has
been flawed I n the past with outdated and Inaccu rate Information (th is Is now a
stand ing Item on the MERC meeting agenda) .

MMAH Overtime and Trayel Time Guidel ines

-the MERC(OPSEU) has been sole ly responsib le for pressuring the Employe r to
c learly and un iformly identify and post these guide l ines for OPSEU members as we l l
as other bargai n ing agents. The MERC (OPSEU) has convinced the Employer to post
these gu ide l i ne on the MMAH I ntranet site (see appendix 2),
-as far as I am aware, ,w. , e, are the only MERC that has these poste,d by the
Employer.
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1 MERC Comm ittee Members/ MERC Information

-MERC (OPSEU) requested that the Employer provide the MERC with access to the
MMAH Intranet S ite to have posted p ictures and b iograph ies of both OPSEU and
Management MERC Teams. Also i ncl ude is info rmation on the Roles and
Responsib i l i t i es of the MERC (see appendix 3).
-aqa i n , as far as ! am aware, we are the only MERC that has posted th is

Jnf .qr .mf tion for our members.

= Memorandum of Agreement (Terms of Reference for the MMAH MERC)
-afte r many yea r of work, OPSEU and the Employer signed and ratified in Novembe r
2007 the Memorandum of Agreement (see appendix 4)
-th is document out l i nes the authority of the MERC's unde r Article 1 6 of the Central
Co l lect ive Agreement with respect to Working Conditions and Employee Benef its
be tween the Un ion and the Employe r,
- th is Agreement replaces the previous Agreement, dated Ju ly 24, 1 99 1 ,

Respectful ly Submitted, i n Sol idar ity,

� s

Kevi n DesRos lers, iVl ERC Chai r



Highlights from a recent joint- ERC training
Appendix I

INSITE o,
September 3 o 2008

Our Organlzat on [ Everfday Tasks Forms FI.... HR Centre Info Tech LIbraw & Research I COmmunit les of Practice I
> Home > News and Events > Home Page Attic es > 2008 Home Page articles > H ighl ig hts from a recent joint- ERC tra ining
H ig h l ig hts from a recent joint- ERC tra i n i ng

=£
By HERC Committee

May 2i , 2008

The Min istry Employee Relations Committee (MERC) members recently participated i n a 1 /2 daytrain ing session together w ith other ministry HER(= committees.
The purpose of the train ing was to :

HMAH -HERC Members (L-R): Doug Hunt, Roxanne
Tneriau{t, Cherrie Lethbridge, Lorilee Riddel l-Carpenter,
Ed h Brethour, Kevln DesRosiers and Diane Phi l lipson.
Absent: Larry Clay, Stephen George.

o

o

o

understand best practices and procedu res
improve the effectiveness of the MERC

reinforce problem-soiving methodologies that the MERC can use to address issues faring them
MERC's play a critica l role i n the Ontario Public Service. They provide a forum for discussing and
reso lving workplace issues in a constructive and efficient manner. They a lso promote harmoniousrelationships between workplace parties.
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Last updated on 5/21/2008. Contact for this Page: Sher[y_ C_Admini tor} Gonsa lves

The material on this site is provided for information purposes on ly. Where necessary, consu lt the respective program area for Confirmation or darification prior totaki ng action . Copyright: Information : ) .Queen ' s Printer for Ontarip= 20Q.
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Ministry ofMunieipaI Affairs & Housing: Guidelinesfor Travel Time
APpendix 2
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Entitlements ofDifferent Compensation Groups
OPSEU (Article 14)

Travel time must be calculated from point ofdepaVare (the office or home) to the required alternate work destination, andthen back to the of-fic orhome.

When travel is by public carrier (i.e. plane, train), except municipally operated transit systems (i.e. local bus to!from airport/station), time will becredited from one hour before the scheduled time ofdeparture ofthe carrier until one hour after the actual arrival ofthe carrier at the destination.
When travel is by car andthe employee travels directly from his/her home or office, timewiI1 be credited from the assigned hour ofdepar e untilthe employee reaches hJsPaer required work location and from the assigned hour ofdeparture fromthe requiredwork location until he/she reacheshis/her home or office.

Ifovernight accommodation is required, the hours between 1 1 :00 p_m. andthe regular starting time ofthe employeewill not be credited.
When an employee is required to travel on the reguIar day offor a statutory holiday, the employeewill be creditedwith aminimum offourhours.
Travel time shall be paid in cash at the employees " basic hourly rate or, bymutual agreement, by compensating leave.
A aa'CEO

Unlike OPSEU, the AMAPCEO collective agreement does not distinguish between "travel time" and "overtime". Travel time outsidean employee'sregularhours ofwork is compensated underArticle 46 when the travel is required or directly related to the employee"s "work-". Time travelled toand from the employee's residence to his or her regu2ar work site is not included_

Artiele 132

Employees shall be creditedformirdstry-attthorized time spent in travelling overand above 36.25 working hours perweek.
When an employee is required to travel on his/herregular day offor a paid holiday (as listed in Article 40. I), he/she will be credited with aminimum of4 hours.

All time credits shall be taken as a reduction on a straight time basis to the employee's working hours, at a time to be mutually agreed upon. Ifat the
end ofthe calendaryearan employeehas remainingaceumulated time credits, the employee andmanager shall agree to schedule such credits in aneffort to u ilize them by March 3 i . Neitherthe Employer northe employee will unreasonably withhold agreement.

January 2007 FINAL
Page 1 of 2
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Ministry ofMunicipal Affairs & Housing: Guidelinesfor Travel Time
Entitlements ofDifferent Compensation Groups
EXCLUDED (OPSEU Parallel)
Employees are eligible for the same travel provisions as those negotiated with OPSEU.

CRITERIA TO APPROVE

- The manager must authorize ravel outside ofworking hours.

- If travel is during working hours, no overtime/compensating leave is earned.
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PROCESS TOAPPROVE

- The employee e-mails the Manager stating purpose, date, time and location of themeeting/conference/event and the estimated travel time. Theactual amounts will be confirmed when the Manager signs offon the premium payment form_

- Manager discusseswith employees preferably at the beginning ofthe fiscal yearpreferences forbeing compensated, Le. equivalent time off. Theemployee must indicate on the premium payment form the agreedmanner of compensation.

- If compensating leave is opted for, theManager agrees with the employee on mutually convement times to take the compensating leave. Informtheemployees that travel time in-lieu is contingent upon agreement to follow review andmonitoring process described below.
Review and monitoring:

Employees " "
wall record travel tame on the Report ofRegular and Premium Payment Hours form for payment orcompensating leave.

Managers will review quarterly each employee's balance, ifnecessary, with employee.

As agreed between the employee and the manager at the authorization stage, time-in-lieu should beusedwhen the accumulatedcompensatingleave reaches five (5 ) working days or bythe end ofthe quarter in which the time was accumulated, whichever comes first.

Ifthe accumulated compensating leave is to be paid in cash, the completed premium form should be forwarded to the Ontario Shared Services(oss).

January 2007 FIN.AL
Page 2 of 2
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Ministry ofMunicipal Affairs and Housing: Guidelines On Overtime
OPS.EU (Article UNS)

Schedule 3-7 (36_25 hours/week) and Schedule 4-7 (40 hours/week)
The employee in Schedule 3-7 or 4-7 shall bepaidove ime at 1 - 1/2 times the employee's basic hourly rate.

Ov ime must be paid within two months ofthe pay period when the overtime work takes place. By mutual agreement, the employee may receive compensating leave in lieu ofpay at the overtime rate.

Schedule 3 (36.25 hours/week) and ScbcdnAe 4 (40 hours/week)
The employee " - - _

shall receive compensatingrune offat I 1/2 hours for each hour ofove me worked, to be taken at a mtttually agreed upon time. Bymutual agreement, employeesmay receive pay at the overtime rate in lieu ofcompensating leave.

The manager and employee should make attempts to schedule the time for the employee to take compensating leave within a reasonable time before March 31 of every year.
A reement to Extend Time Limit ofOvertime Payment (Schedule 3, 3-7. 4 & 4-7)
Coa pensating leave accumulated in a calendaryearwhich is noI nsed before March 31
at/ached atAppendix A) with theOPSEU union local, employee(s), ofthe following year, shall bepaid atthe ra e h was earned. A local agreement (sampleandmarmgemem maybe drawn up to exlend theMarch 3 1 date. A copy ofthe signed local agreement shouldbe forwarded to OSS Pay & BenefitsManager andthe Portfolio Manager oa or beforeMarch 3 t to withhold such cashpayment.
Schedule 6 (a minimum of 36.25 hours/ week) - EFFECTIVE AUGUST 15, 2005
-Anemployee who performs authorizedwork in excess of7.25 hours on a regular work daywill receive:
(a) compensating leave of 1 hour for each hourworkedbetween 36.25 and44 hours perworkweek;
Co) compensating leave of 1-1/2 hours for each hourworked in excess of44 hours perwork week.
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-ifthe employee is required to work on aday off, she/he shall receive compensating leave equal to 1-!/2 hours for each hourworked.
-Ifthe employee has anused compensating leave at the end ofthe calendaryear,
so that it will be utilizedby Jtme 30. Failing the agreement, the manager shall the manager and the employee should mutually agree on the scheduling ofthe compensating leavereasonably determine the time ofthecompensating leave. Ifnot used before dune 30 ofthe
following year, the compensating leave shallbe tmid in a lump sum, at the rate it was earned. Ifthe manager agrees,anemployee may be paid the lump sum for compensatingleave prior to June 30.

-On termination ofemployment, or an employee leaves for a pemaanentposition outside the bargainlng unit, the accumulatedcompensating leave will bepaidon a lump sumbasis.

- Art. 14.4: When sleeping accommodation is provided, the hours between 1 1:00 p.m. andthe regular starting time ofthe employee shall not be credited.
Note:- Travel time is not considered overtime for OPSEU employees (see Guidelines on Travel Time).
ttolidav Payment (Article UN13)

An OPSEU employee is eligfble for holidaypayment when the employee is authored to work on a statutory holiday and act llyworks on that day.
Schedule 3, 3-7, 4, 4-7 employees shall be paid two (2) times at the basle hourly rate for all hoursworked, dth aminimum credit of7-I14 hours. In addition, the employee shallreceive 7- I/4 hours pay atthebasic hourlyrote.

Schedule 6 employees who are requked to work on a sta ory holiday shalI receive equivalent time otE
Instead ofcash payment, the employee may opt for compensating leave prior to the holiday, to be taken at a time mutually agreed uponwith the manager. Ifthe leave is not usedby March 31 , it willbepaid at the rate itwas earned. TheMarch 3 1 date may be extended by agreement at the local Ievel.

Jznuary 2007
FINAL

Page 1 of4



Ministry ofMunicipal Affairs and Housing: Guidelines on Overtime
AMAPCEO (Article 46)
AMAPCEO-represented employees are Schedule 6 employees
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Employees who
perfoma authorized workneed not be pre-autlaorized in excess of7.25 hours on a regular work day will receive:-(a) compensating leave of 1 hour for each hourworked between 36.25 and 44 hours per work wee

-Co) compensating leave of 1-1/2 hours for each hour worked in excess of44 hours per work week_

If the employee is authorized to work on a day ot the employee shalt receive compensating leave of I- 1 /2 hours for each hourworked_
Holiday Payment-Article 29.6 -An employee required to work on may ho day specified in Article 29. 1 . 1 is entitled to a eompertsating day as a holiday in lieuthereof.

Unlike OPSEU, theAMAPCEO collective agreement does not distinguish between "travel time" and "overtime". Travel time outside an employees regular hoursofwork is compensated under Article 46 when the travel is required
or directly reIated to theemployee's "work". Time travelled to and from the employee'sresidence to his or her regular work site is not include&

Compensating Time - The employer's preference is time-in-lieu opposed to pay-in-lieu. Employees must have authorization from their manager to be eligl-btefor compensating leave. The scheduling ofcompensating leave shall be mutually agreed upon betweenthe manager and employee.It; for

operataonalmasons, the employee accumulates compensating leave at the end ofthe calendar year, themanagerand the employee shail mutually agree onthe scheduling ofthe compensating leave so that it will be tm'lizedby June 38�.h. F g agreement, the manager shall reasonably determine the time ofthe
compensating leave. Ifthe compensating leave is not used before June 30th of the following year, the compensating leave shall be paid in a lump sum atthe rate itwas earned. Themanager has the discretion to pay for compensating leave, on a lump sum basis, prior to June 30th where the employee andthe manager so agree.Payment for compensating leave can be for " "

an outstanding ($rrevious) year-end balance or for accumulated leave in the current year.
On termination ofemployment, - - . .
lump sumbasis, oranemployee ass-ammg apermanent posiIaon outside the bargaining unit, the accumulated compensating leavewill be paid on a

Approvedpaid leaves (including vacations, statutoryh01idays" sick leave and compensating leave) will be counted toward the 36.25/44 hours perweek thresholds.
Ifan employee is granled an unpaid 13e2 ;boUt sO el e r i:nbfoe e oTd rmeforee,Sa rZOvrethose additional hours worked up to e employeewill be paid for
actually work more than 36.25 hours in the same work week. - ----- , , ua empxoyee woma nave to

Note l : Ifthere is aay "

superior pre-existing agreement between an employee and the managerthat has condition superior to Article 46.2. 1 . and46_2.2. the particularconditionmay continue at theemployee's option until he/she is no longerworking in the work unit; or August 1 5, 2006, whichever occurs first_
Note 2: Application ofArticle 46 will be supersededwhenManagement Board ofCabinet declares an emergencyunder Section 10.9 ofRegulation 977 ofthePublic Service

Act, wherethe Employerwill also pro de for overtime compensation to AMAPCEOemployees on the same terms as anyMCP employees.
January 2007

FtNAL
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Appendix 3

, INSITE Ministry of Mun lcipa l Affairs a.d ltou,
September 3, 20 [}8

Our Orga n i za tion I Everyday Ta s ks I Forms I F in a nce J HR ¢ nt 'e I l[n t'o Tech I LI braw &, R e sea rCh I Commu.ltles of Practice I

> Home > HR Centre > Forms, Fi l es and Li n ks > Al phabet ica l I ndex > HERC > MERC Comm ittee Hembers

M ERC Comm ittee Members

MINISTRY OF MUNICIPAL AFFAIRS HOUSING

MINISTRY EMPLOYE E RELATIONS COMMITTEE (MERC)

M ERC Un ion Members :

Kevln DesRos le rs

Co -Cha i r

o Is a Mun i ci pa l Adviso r w ith NSO-NW In Thund er Bay
a nd h as been w ith the OPS si nce Z 984 ,

� Has se rved as MERC Vice -Cha i r from 2002 to 2007

and I s presently Co-Cha i r

Roxan ne Therl au l!:

Vice=Cha i r

� Customer Service Represen tati ve with the Landlord

and Tena nt Boa rd, London Reg iona l Office
MERC u n i on member s i n ce 2002

OPS employee s ince 1 994

Lor l l ee Rldde l l

Ca rpenter

Member

� Is a Busi ness Support Office r with NSO-SW I n Lon don
a nd has been wlth the OPS si nce 199 1 .

� Is a new member of the MERC team as of May 2007 °

http ://intranet .mah.gov.on, ca/Page3 3 08 . aspx 03/09/2008
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Stephen George

Corpo rate OPSEU
Resou tee

� Is a Job Secu ri ty Officer with OPSEU Head Office ,

M ERe Management Members :

D iane

Phl l l i p son

Co-cha i r

o Is th e D i rector of the Orga n iza t iona l Effect i ven es s
Branch , HAH In Toronto

o Has served as MERC Co-cha i r s i nce 1999

� Regional Manager, wi th the Landlord and Tenan t Board, in
the Southern Office

� Joined MERC as a management member in Jan uary 2008

Dou g Hun t

http ://intranet.mah.gov,on , ca/Page3 308 , aspx 03/09/2008
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Member

Bruce

Sprl ng bus h

o Is the Manag er, P la l n n l ng Project, MSO Centra l , I n
To ron to

� Has se rved as MERC m ember s i nce May 2008
Member

Ed ith B rethou r

Resou rce

� Is the Employee Rel at i ons Adviso r prov id i ng LR/ER

su pport to MAH , I n Toronto
� Has served as NERC Resource s i nce 2005

To p .

Last updated on 7/22/2008 . Con tact fo r th is page : Stephen Chanasyk

The materia l o n th i s s i te I s prov ided for I nfo rmati on pu rposes on ly . Where necess ary , consu l t the respective program

a rea for confi rmat ion or cla rifi cation p ri or to taking acUon . Copyrig ht Informati on ; © Queen ' s Prin ter fo r Ontarl o 2007

Home I S i te Nap I Search I He l p I Log ln I Con ta ct Us
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At You r Fi ngert ips I Engag i ng Mun i ci pa l i t i es I Emergency I News & Even ts ! Have You r Say I in the Spotl igh t

>Ontario

http ://intranet.mah,gov.on ,ca/Page3 308 , aspx 03/09/2008
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Appendix 4

MEMORANDUM OF AGREEMENT

BETWEEN

MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING

AND

THE ONTARIO PUBLIC SERVICE EMPLOYEES UNION

September 5 , 200?
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Memorandum ofAgreement

Be|wccn:

The Minis try ofMunicipal Affairs and ltou sing
(herei nafter referred to as the Ministry)

and

The Ontario Publ i c Service Employees Union
(hereafter referred to as the Union)

AWI 'ICLI/ 1 - AUTHORITY

1 , 1 This Memorandum of Agreement is made under the authori ty of Articl e 1 6 (Local and
M inistry Negotiat ions) of the Central Collective Agreement with respect to Working
Condi tions and Employee Benefits between the Union mid the Crown in Right ofOntarlo
represented by Management Board of Cabinet ,

1 , 2 This Memorandum of Agreement covers al l the Ministry employees who are
members of t he bargaining uni ts as defined in Artio le 1 of the Central Col lective
Agreement ,

1 . 3 This Memorandum ofAgreement cancels and replaces tile Menlorandum of
Agreement da t ed July 24, 1 99 1 between MMAH and the Ontario Publ io Sen,ice Employees
Un i on .

PRINCIPLES

1 ) People are the Minis try' s most valuab le resource and the effect ive ut i l ization of staff i s
vital to the effect ive work of the Ministry;

2) The Union rt oglfizes the goals and principl es of the Mini stry;
3 ) The Ministry recognizes the legi tin'mte role of the Union in represent ing i ts membership

through the ERC process .

. LE2 :- MANDATE

2. 1 Subj ect to Art icle 3 (Excl usions) o f' thi s Memorandum of Agreement , the mandat e for the
Ministry Employee Relat i ons Commitlee (MERC) and any Local Employee Relations
Committ6e ('LERCs) is 1 o promote and maintain posi t ive harmonious labour rel ations
between the parties , The fol lowing are mutual obj ectives :

a) sa t isfactory working conditions and terms of employment for a l l employees who
are subject to his agreement ;

b) effecti ve conmaunioat ion between the parties ;
e) a h i gh degree of mutual trust alld individual respect for all im,o lved in the ERC

process ;

d) the i dent i ficat ion and efficient resol ut ion of issues; and concern of mutual
i nterest concerning ministry bargai n i ng un it employees

Page 2 of 8
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e) resol ut ion of i ssues at the front l i lle nmnagerial level and, where that i s not
success ful ;

f) resolut i on of complaints at Stage One and grievance at Stage Two o t' the
grievance procedure;

g) til� Ministry and the Union agree to make reasonable efforts to ens ire the
continuhy of represental ion at MERC and LERC muettngs in an effort to
maintain consistency throughout the dec i s ion.maklng process .

The basi s of tkis rela t ionship is found wi lhin this Memorandum ofAgreemenl , which eaplures the
s tnlc t ural paramete for the Union and the Ministry. In addit ion, the part i w i l l strive to promote
I he sp i ri t of agreement and co-operat lon captured here in ,

2 .2 Where , as a result of d i scuss ion under this Memorandum ofAgreement , an agreement is

reached in any matter of eonl inumg s igni ficance, such agreement may be reduced to writ ing
in a M inute of Understanding,

2 , 3 This Memorandum of Agreement and MERC discussions, or meeting minutes shal l not be
subject to media t ion or arbitration ,

2 , 3 . 1 This Memorandum ofAgreement and any Minutes ofUnderstanding sha} l be
given e ffect by the s i l mtur¢ of respox ib le official s of both parties, but no
agreement shal l be binding on the Mini stry w i t hout the approva l of the Deputy
Minis ter or his/her nominee, and no agreement shall be binding upon the Union
wi thout the approval of the Presidon l of the Ontario Publ i c Service Emp loyees
Union or hi,/her nominee.

2 , 3 , 2 Any Minute of Understanding negotia ted and approved in aecordaa¢ w i th
subsect ion 2 . 3 . 1 of the Agreement is subject to Artic le 22 (Grievance Procedure)
of t he Central Col lect i ve Agreement ,

2 , 3 . 3 It i s agreed that alleged violations of any Minutes of Understanding approved i n
accordance wi th 2 .3 .2 shall be referred to the Ministry Employee Relal ions Commi t l ee for
revi ew/resolut ion prior to any grievance being filed . The Part ies ag:ree that t i me l hnits nmy
be waived subject to mutual agreement . Al l grievances filed would be filed as Union or
Minist ry grievances .

. TICLE 3 . EXCLUSIONS

3 , 1 It is agreed that the fol lowing wi l l not be the subject ofany agreement or Minutes
of Unders tanding:
a) Spec ified in Sect ion 4 ofthe Publ ic Servi ce Act (R.S .O . 1 990, Chapter P ,47)

and which are direct ly control l ed by the Civ i l Service Commission ;
b) Whloh may involve amendments to legis lation or regulation;
e) Of Ontario Publ ic Service - wide concern (whether or not approval of a Central Agency

is required);
d) In the Central Col lective Agreement, or a Bargaining Unit Col lect ive Agreement with

respect to working condi t ions and salaries , except where expressly provided for i n the
applicable Col lective Agreement ;

e) Which might more properly ha the subj ect of a grievance;
0 At Local Employee Relations Committees , any mai ler which is of nfini s try-wide

appl ication;
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g) At the Ministry Employee Relat ions Commi ttee, any matt er which is of loca l concern or
appl icat ion where such mat ter has not llrst been reviewed and referred by the relevant
Local Employee Relat i ons Committee,

ARTICLE 4 - MINISTR.Y, EM,PLOYE.E RELATIONS COMMITTEE (MERC)

4 , 1 Composi!iOn

4 . 1 . 1 The Deputy Minis ter wil l nominat e one ( 1 ) sorrier mltfi s try official to repr ent the Minis try ,
and that person may nominate up to four (4) other senior staff to ass is l him/her. The Union
representat ion shall be as fol lows: up to five (5) members of the Union in the minist ry , as
de termined by the Union , which may include an OPSEU StaffRopresentat ive to represent the
Un i on ,

4 . 1 , 2 The Commi ttee shal l be re.chaired by the Mini s try and bargaining unit representa t ives ,

4 , 1 , 3 The Committee shall have Mini stry and Union Co.Chairs and each party shall have one ( l )
vote on the Committee, Quorum for meet ings sha l l be Minist ry and Union Co-Chairs and
one ( 1 ) member from each of the Ministry and Union side of the Con nit t ee,

4 , 1 .4 Wit h the prior agreement of both part i es , e ither part y may be aecompanie.,d by one or more
persons to provide expert ise and advice on speci fic i tems, or to act as obsen'ers or tt ,'ah ees ,

4 . 1 . 5 The Union side, for educat ion purposes a local Urdon pres ident or highest ranking l oca l
members other than and i n addition to the Union team, may, by selec t ion of the Union team,
be in at t endance a t meet ings , The Employer shal l not unreasonably deny the Union 's request ,

4 ,2

4,2 , 1 /vleet i ngs of the MERC shal l be held not more that once every two months , The places and
t imes for such meet ings shal l be mutually agreed upon at leas t s i x months in advance of any
meet ing. Meet ing dates may be changed w i th mutual agreement not less than one mont h in
advance.

4 , 2 , 2 Notw i ths tand i ng S ect ion 4 ,2 , 1 , addi t ional meetings may be requested by either party mid
he ld upon mutual consent ,

4 , 3 Ag l , d M inutes

4 , 3 , 1 /Mmotated agendas of reasonable length detai l i ng issues in a ckmr and conci se fashion w i l l be
exchanged by the part i es at least two weeks prior to the scheduled date of the meeting ,
Agenda i tems should be of general concern to the part ies as opposed to p sona l concerns of
i ndividual employees .

4 , 3 . 2 Wi th mu tual consent addi t ional i ten'ts may be added prior t o, or a t the meet ing ,

4 , 3 , 3 One set ofminutes wi l l be produced by the Minis t ry wi t hin fourteen ( 1 4) working days of
each meeting , The m inutes wil l reflect malt rs discussed and any agreement or disagreemenl
on solut ions proposed, Where a matter is deferred, the minutes will refl ect which party is
responsible fbr follow-up,
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4 .3 ,4 At the conclusion of the meeting t ile Co-Cha irs shal l ensure that draft minutes o f the me.l ing
are pr, pared and circulated to the members of the commi ttee wi thin ten ( 1 0) working days
from thu date of the meeting , These frdnul es wi ll be s igned by the Co-Chairs who authorize
them from di s tributi on , The signed minutes wi ll be posted on the Minis try ' s Int ranet and on
the Union 's websl te ,

4 , 3 , 5 The eonmfittee w i l l es tabl ish a t imeframe within which to respond to an agenda issue
d iscus sed at a meet ing . In de t emtining a t imeframe the part ies shall cons ider the compl exi ty
of the issue and al low sufficient t ime to invest i gate and respond , In the event that t ile parties
eam ot determine a t imeframe, a response must be given w i thirt (hirty (30) working days from
the date of the meet ing a l which t he issue wa. discussed ,

4 ,3 . 6 Issues resolved informal ly by the parties between ibrmal ERC meetings may, subj ect to
mu tual agreement , be reflected in the subsequent set of mhlutes of employee rel a t ions
comnfittee meetings ,

4 , 3 , 7 The minutes are not bind ing on ei ther party nor are they subj ect to the grievance procedure .

4 ,4 Worl o d Issues

4 , 4 , 1 If an employee or employees have concern(s) regarding workload, it shou ld firsl be
d i scu ssed w ith the appropri ate mmaager,

4 , 4 . 2 I f the issue remain s unresolved, the Union may rai se i t a t the appropriate MERC.

4 , 4 , 3 The parties recogni ze that open and candid d ialogue and a mutual commi tment to bu i ld i ng
( s t wi l l go a l ong way to the resolut i on of the issues that arise ,

4 ,4 , 4 Wh i l e the par( t ea un(!ers!and that the MERCs, ns a parl of t heir mandal e, wi l l moni tor and
attempt t o resolve speci fic workload issues , such issu shal l remain at the MERC and shal l
no t be referred to the CERC ,

4 ,4 , 5 Where service deliver, crosses more than one Ministry. the MERCs wil l form a working
group aoross the affected Ministries to resolve workload issues , Where necessary , the CERC
may be cal led upon to assi st in the establ is lunent of t he working group,

4 , 5 B, :ferral of UnresolvedMatters

4 ,5 , 1 Matters which are not resol ved at the MERC may be referred to the Deputy Mini st er in
accordance with Art ic le 1 6 , 3 o f the Central Col lective Agre m t .

4 . 5 ,2 Matt s not resolved under Art ic le 1 6 ,3 of the Centra l Col lec tive Agreement may be referred
to the Central En loyee Relat ions Committee.

TIC.LE 5 LOCAL EMPLOYEE RELATIONS COMMITTEES (LERCs)

5 , 1 Upon mutual consent , the pani cs will es tabl ish a LERC ,

5 . 1 .2 The Deputy Minister wi l l nominate one ( I ) offic ial of the ministry to represent management ,
and that person may nominat e not more than two (2) others to assis t hhr/her, A Hunmn
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Resources s taffofficial may attend as well ass is l the designated official , The Union wil l
des ignat e not more than three (3 ) bargaining uni t members who are ministry employee.s
wi t hin the appropriat e Loca l or wai t . A Union S taffReprcsentative may at tend as wel l to
ass i s t t he bargaining uni t members and represent the Union ,

5 . 1 . 3 With the prior agreement of both parties, ei ther party may be accompanied by one or more
persons to provide expertise and advl ee on specific items , or to act as observers or tra inees ,

5 , 3 . 5

5 . 3 .6

5 , 3 .7

5 ,4

5 . 4 . 1

5 . 3 . 4

LERC meetings may be held no t more than one¢ every two months at a mutual ly agreed upon
t ime and place.

Agend and Minutes

Annotated agendas of reasonabl e length detai ling issues in a clear and concise fashion wil l be
exchanged by the parties at least two weeks prior to the selteduled dat e of the meet ing ,
Agenda i tems should be of genera l concern to the part ies as opposed to personal concern of
individua l employees ,

With mutual consent addi t ional items may be added prior 1o, or at the meet ing .

One se! o (' minut es wi l l be produced by the Ministry witltin fourt een ( 1 4) working days of
each meet ing. The minutes wil l retie'el matters discus sed and any agreement or disagreement
on solut i ons proposed . Where a matter is deferred, the minutes w i l l reflect which party is
respons i b le tbr tb l low -up ,

At the conclusion of the meeting the Co-Chairs shal l ensure that draft minutes of the meet ing
arc prepared and elreulated to the members of the committee withtn ten ( 1 0) working days
from the date of the meet ing . These minutes wi l l be signed by the Co-Chairs who aulhorize
them fbr di stri bution , The signed minut wi l l be posted on the Ministry' s Intranet and on the
Union 's websi te,

The comtnittee wil l e tabl ish a t ime ti'arne wi thin which to respond to an gend i ssue
di scussed at a meet ing , ]n determining a t hnoframe the part i es shal l eons lder the complexi ty
o:t' the issue and al low sufficient t ime to invest igate and respond , In the event that the part i es
cannot determine a timeframe, a response must be given w ithin thirty (30) working days from
the date of the meeting at whi ch the issue was discu ssed ,

Issues resolved infomml l ), by the part ies belween formal ERC meeti ngs may, subject to
mutua l a eome'nt, be reflected in the subscquc,nt set of minutes of employee rela t ions
commit tee mevt lngs ,

The minu tes are not b inding on ei ther party nor are they subject to t he grievance procedure .

Referral o f U nresolved Matters

Mat ters which cannot be resolved, after al l rea sonable efforts have been e.,Omusted at the loca l

l evel , may be referred to the Ministry Employee Relat ions Committee (MERC) at the requ t
of ei ther party,
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5 . 4 , 2 Notwi thstanding Sect ion 5 .4 , 1 , i t i s agreed that informal consultat ion may prove beneficia l in
reso lvi ng matters that have not been resolved at the LERC level , The purpose of th is joi nt
cons ul ta tion Is to attempt to resolve matters in dispute so that they wi l l no l have to be referred
to the MERC. Nothing in this sect ion precl udes the direot referral of an unresolved local
issue to the MERC.

5 , 43 Where a LERC does nol exi st for the relevant Loca l or work unit, mat ters may be referred
direct ly to the MERC,

ARTICLE 6 . ADMINISTRATIQ

6 . 1 . 1 Leave of absence w i thout loss of pay or credits shal l be granted to bargaining un i t
representat ives of the MERC tbr the purpose of attending meet ings, unless such l eave undu ly
triton'fores wi th the operat ing requirements of the Ministry. Leave reques ts s ha l l not be
unreasonably denied ,

6 ,2 Leave of absence with pay sha l l be granted Io bargaini ng uni t repr ental ives of the
MERC and LERC to accommodate reasotmble travel l ime,

6 , 3 At t he Mini s try l evel , t ime off work, with pay, sha l l be f:.rcanled for Union team caucus
4 hours preceding Ihe schedu led meet ing.

6 , 4 Travel told other expenses as the res u l t of loaves granted above shal l be borne by
the Union,

6 , 5 Any Minut es of Understanding created as a result of the agreement of the part ies in
the MERC shal l be given effect by the signature of responsible offic ia ls
of both part t , but no agreement shal l be binding, upon the Union without approval
by the Pres ident of the Ontario Publ io Service Employees Union or his!her des ignee,
and no agreement shall be binding upon (he M inistry without approval by the
Deputy Minis ter or his/her designee ,

ARTICLE 7 - TERM_

7 . 1 This Memorandtun of Agret ment w i l l remain in l'oroe for one year fi'om the dale of s igathlg tun
sha l l cont inue automat ical ly therefor for mmual periods o f one ( 1 ) year each, unl ess e ither
party not ifies the other, in writ ing at least ninety (90) days pri or to the expirat ion date, that i t
wi shes Io amend the Memorandum of Agreement , I t i s further unders tood tlmt the current
agreement wi l l remain i n force and effect unt i l a new agreement i n entetexl ta le .
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s i¢, ,hi, / . _ 'day of 2a i ,( { . ( ' /," . , , ont ,, ,'io

..For the Ontario Publ ic Service Emp!o3 .qqs .U.nJon :

�" " -" . I , "? r
/';/i(. r' / l J.: L

,:' ' _ . . ,/ ', ' , ' o v<. . , ,¢ . . . . . . . . .
Kevin D Rosi ers Co-Chair

el l -Carpenter, M nbor

, . . ii '' / : " -/'J:°

, l lJ l , ' ,

_StepbOl G e ob Securi ty 0
Warren Thomas , President . -' -? (.- (1

For Ihe M inis , ofMuojc ipal A ffairs & Housin ,

Diane P

Ch rriv Lothbridge,

mber

:[). . . . -, . ./ . ,1
Edith Resource
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