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Appea l i ng OPS Benefit C la ims

What insured benefits can I appeal?

Supp lementary Health and Hospita l I nsu rance
Denta l

Long Term I ncome Protection (LTI P)
G roup L ife I nsu rance (i nclud i ng Bas ic, Supp lementary and Dependant Life
I nsu rance)
Any other benefits that may be added to the Group I nsu rance Plan

Why would I want to appeal an Insured Benefit claim that had been denied?

You r claim may have been improperly den ied .
C la ims that are den ied today may h igh l ig ht important barga in ing demands for
tomorrow.

How can I appeal claims for denied insured benefits?

If you work i n the Ontario Pub l ic Service (OPS) and rep resented by OPSEU , then you
can appea l the den ia l th rough the Joint I nsurance Benefits Review Committee

(J IBRC) . The J I BRC is comprised of OPSEU rep resentatives and Emp loyer
representatives from M in istry of Government Services . The OPSEU member
representatives are James Tocker (Co-Chair) , Carl Th i bodeau , Jenn ifer Roukku la and
Diana Clarke (OPSEU Benefit Counse l lor) .

The Jo int I nsu rance Benefits Review Committee wi l l review the cla im prob lems and
attempt to reso lve the appeal . OPSEU takes an active ro le i n the Comm ittee meetings
as you r advocate. Al l information subm itted to the J I BRC is confidentia l . Meetings are
usua l ly he ld month ly.

If the appea l cannot be reso lved at the Comm ittee leve l , the appea l can be referred to
the Cla ims Review Subcommittee and wi l l be heard before des ignated arb itrators .

How do I commence an appeal to the Joint Insurance Benefits Review
Committee?

Discuss you r comp lai nt with you r employer, the un ion and the i nsu rance carrier
when you become aware of the den ia l of benefits by the insu rance carrier.
Sometimes, subm itti ng add itiona l i nformation d i rectly to the insu rance carrier
may reso lve the p rob lem .

If the comp la i nt is not satisfactori ly reso lved , you can appeal in writ ing to the
Joi nt I nsu rance Benefits Review Committee by mai l ing or faxing the written
documentation about what you wish to appeal , cop ies of any denia ls from the
i nsu rance carrier and your contact information to :

D iana C larke

Benefits Counsel lor

Ontario Pub l ic Service Emp loyees Union
1 00 Lesmi l l Road

To ronto , Ontario
M3B 3P8

Telephone : (4 1 6) 443-8888 ext. 8652 or Tol l Free : 1 -800-268-7376 .
Fax: (4 1 6) 443-0553

Emai l : dclarke@opseu . org


