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Rebuilding public services would pay
for itself, auditor’s report shows

Canthenew Ontario government rebuild public
servicesand sill pay downitsbudget deficit? The
answerisabig YES, judging fromthelatest
provincid auditor’ sreport.

“Theprovincia auditor hasproven, onceagain,
what we' vebeen saying all along,” said OPSEU
president Leah Casselman. “TheHarris-Eves Tories
didn’t just demolish public services, they wasted
pilesof taxpayer dollarsdoingit.

“It’ stimeto stop throwing money away and
start rebuilding the servicesOntariansdepend on.”

Theannua auditor’ sreport, released yesterday,
pointed to incompetent Tory management in several
aress, including:

- TheFamily Responsibility Office. The
FRO tracks down ex-spouseswho are
behind ontheir child support payments. Or at
least it triesto. OPSEU membersworking
there have 890 cases needing attention, on
average. That’ smorethan twicethenumber
for people doing the samework in Quebec
(400 cases) and Alberta (335). Theresult of
thisunderstaffing?Ontario familieshavenot
received over $1.3 billionin support
paymentsthey’ reowed. Thishasforced
23,000 familiesonto social assistance,
costing taxpayers$200 million ayear.

- The courts. Asof March 2002, 99,000
criminal chargeshad beenwaitingto be heard
inprovincia court for eight monthsor more.
Thisisa6b per cent increase over 1998.
“Thelack of [Ministry of the Attorney
Generd] effort to collect millionsof dollarsin
outstanding fineswesakensthe credibility of

thejusticesystem,” theauditor said. True
enough. It sal so wasting money that could be
invested in making our courtswork better.

- Children’smental health. Theprovince

fundsabout 250 community-based agencies
that help childrenand familieswith mental
health needs. The 2002-03 budget for these
agencieswas $315 million. It'snot asmall
number, but theauditor saidthat the Tories
smply didn’t know if themoney waswell
gpent. TheMinistry of Community, Family
and Children’ s Services*had not established
servicequality standards’ and “wasnot
recelving or assessinginformationfrom
agencies about the outcomes of the services
they wereproviding.” Indeed, it lookslikethe
ministry will Sgn off onany agency budget:
onebudget request included a$178,000-a
year secretary. Shorter waiting listsfor
autistic children and those at risk of
committing suicidewould beabetter use of
thosedollars.

- Consultantsand contr actor s. The 2002

auditor’ sreport zoomed in onthe overuse of
high-priced consultantsin the public service.
Nothing has changed inthe 2003 report. The
Integrated Justice Project was supposed to
provideanew computer systemfor the
courts, corrections, police, and Crown
attorneys. It cost $21 million over fiveyears,
it deivered absolutely nothing. Whenjob
actionsby OPSEU membersforced the
Attorney General to do something about
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toxic mould at the Newmarket courthouse, a
contractor won acompetitive processto do
$52,000worth of repairs. Thefinal bill was
$23.8 million, with nofurther tendering of the
work. Did taxpayersget their money’s
worth?WEe |l never know.

- The“Innovation Trust.” InMarch 1999,
the Toriescreated the Ontario Innovation
Trust. The Trust was created by adeal
between the Toriesand aprivate corporation
named asthe Trustee. The Toriesgavethe
Trust $750 millionto pay for capital costs
related to research at Ontario universities,
colleges, hospitals, and researchingtitutes.
TheTrust hasspent $240 million sofar,
leaving over haf abillioninthebank. Sowho
control sthismoney?Not the government.
“[W]eobserved that theMinistry receives
virtudly noinformationfromthe Trust and
doesnot havetherequired monitoring
processin placeto ensure compliancewith
thetrust agreement,” the auditor’ sreport said.
“[T]heMinistry hasno assurancethat the
Trustisspending publicfundsincompliance
withthetrust agreement.... TheTrustisnot
required to report tothe Ministry or through
theMinister totheLegidature.” Criticsare
curiousto know exactly why Tory enterprise
minister m Haherty madethiskind of dedl.
“TheMinistry will makeitsbest effortsto
ensureaccountability,” the Ministry promised
theauditor. “However, it should be noted that
the Ministry doesnot havetheauthority to
impose an agreement onthe Ontario
Innovation Trust....” Soundlikeascam?

Toriesdidn't learn much from Walkerton

After theWakerton disaster, you would think
the Torieswould have bent over backwardsto get
drinkingwater quality under control. They didn't.

Theauditor reported that:

- Ingpection activity at water treatment plantsis
only 73 per cent of 1995-96 levels.

- Only 54 of 357 private drinking water
treatment plantswereingpected last year, and
only 44 of the 1,119 smaller plantsand
designated facilities” were. Of these, over 20
per cent had never sentinany test resultsto
theMinistry of Environment, and another 27
per cent had not sent in the minimum number
of samplesfor E. coli bacteriaand fecal
coliform, two known killers.

- A $17-million computer system, Environet,
doesnot provide ministry staff withthe
information they needed to protect our air
anddrinking water.

Inthe public hedlth system, thousands of high-risk
food premiseswere not being inspected. The
auditor reported that the Ministry of Healthand
Long Term Caredid not know why public health
costsvaried widely from community tocommunity.

Toriesignored reports

Assigtant provincia auditor im M cCarter was
clearly frustrated by many of the problemsraisedin
thelatest report. “ Far too many concernsnotedin
our prior auditsarenot being satisfactorily
addressed,” hewrote. “In some cases, these same
concernswereraised almost ten yearsago.”

“TheToriesundermined our public services
over years, not months,” said L eah Casselman.
“These problemswon't befixed overnight, butit's
our job now to make surethe Liberal sknow that
OPSEU members—and all Ontarians—expect the
new government tofix them.

“It' stimetostop letting private consultantsrun
government and start hiring the staff weneedtorun
serviceswell and spend our money wisdly,” shesaid
“ All OPSEU membersshould et their M PPsknow
it.”

Toreadtheprovincid auditor’ sreport yourself,
check theweb at www.gov.on.ca/opa.
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