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IN TH MATT OF AN ARBITTION

BET:
Municipal Prpert Assessment Corporation

- and.

OPSEU

(Multiple Grievances 
CSR Job Competitions

Area 2 . Office 15 - MisiSSuga

Wllam Kapla
Sole Arbitrtor

Doug Gray
Hick Morley Hamton Stewart 

Storie LtPBarte &: SolicitoD

Dan Fogel
Hick Morley Haton Stewar Storie Bas &: Solicitors
Peggy Smith
Elot Smith
Barriters &: Solicitors

Ane Lee
Grievan Offcer, OPSlI

Th matter proceeded toa heag in Toronto on April 27, 200.
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Intructon

In May 201, MPAC anoun a maor reti As pa of th reGtion 
number of new bargag unt 

poitions were fied thugh a compettive process
includig the postin of Custol1er See Repreentatie (CSR). A tota of 707appti wer reved fo th 225 un pos avale an 57 apheatireve fu th 37 bil poiti availe Of the 'l appli fu th wUgupositi, only on applicant was sceeed out at the reume reie stage. A mor

in1eve &e lok place with reec to the fr la poti A of job compettions 
tok place m.ore or les siIultaneoly. In th reult" some CSRaplits obt oter potion. In th en 674 CS applica wer inteewed. Byeart Apri 20 262 job of wer Di.de an accte A lare nUIber of grevanwer subseently filed. Given the voluma of 

grevance in th job competition and inseveral othrs occrig at the Bame tie, the pares negotiated a protocol for thirexptious and 
fai resolution 

in a proes of m.edtionl aritration.

So of th CS job colIeltion gr reti 10 Ar 2 - Ofce 15 Missugaproed 10 . he hed in Torto in Ma 200, an coued on AprJl27
Th Pars were advJ be th fi ca was he th.t it wa DiY viw havigca coder th coectve agt, the subon of th pa, and goverg authorities, tht the fit step in the proess Was for the candidates to

estalih 
retive equa. It wa al DiY vi tht abt ex dz,th asssent wou be baea on inteew sces. Finlly, it was indicated to the

Pares that remedy would be taored as appropriate.
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Al poley af inents we noed of th proeedi and th rit att an pale. Approle atts for di wer made. A lagenum of inents di attd an made 
reretation. Thes reptaon,toget with th det wrtt br of th par an th submon made by

unon counl th grvors, and tnnagement counel at the 
hearg, have all been

given caefu considertion. It should be noted tht a num of thes grances Werrelved, obvtig any 
need fo a hear.

AW8Jd

1. De D'Suza to be offer th nex schedul day of trg fo job inteiegat th employer expee and With no loss of salry. Moreover, Mr. D'Soa to beinteewed for the nex CS job competition if he applies.

2. Al of th ot CS 8' in th Mkuga 
off, includ the gran JohnCole whi wa hed on Mar 10, 20 an the grvane of Kathy Coe whi

preceded 
to a hearg on Apri 27, 2004 are died.

Conclusion

re seied with respec to the implementation of th award.

DATED at Toroto th 1st day of May 2004.

tV/
Willi Kapla 

Sole Aritrator
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