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IN THE MATT OF AN ARBITTION

BETEN:

Municipal Prpert Asssment Corporation

- and .

OPS
(Multiple Grievances

CS3 Job Competitions Aurra, Barre, BrockviUe, C;omwaIl, Lindsay, Ottwa,
Pembroke, Peter borough Trenton)

Before: Wil Kapla
Sole Aritrator

Appeaces

For the Employer: Dog Gray
Hick Morley Hamto Stewar Storie LL
Barters &: SoIicitoxs

Danel Fogel 
Hick Morley Hamton Stear Storie LLPBartes &: Solicitors

For the Union: Peggy Smith
Elot Smth
Barte & Solicitor

Az Lee
Grievance Offer, OPSBU

Thi matt proceeded to a heg in Toroto on Apri 27 & 28, 2004.
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Introduction

In May 2001, MPAC anounced a major rerganation. As par of ths reorganation, a
numer of ne bargaig unt postion were fied though a competitive pross,
includig the position of Cutomer Se 

Rere5entative (CS). A tota of 7C)7
. applition were received for the 22 Ungul poition avaible and 57 applicati

reved for the 37 bilgual potion availe. Of th 707 applicats for the 
position, ony one applicat was sceeed out at th res reviw stage. A more
inteive sceening took place with resec to th fren languge positions. A numbe
of job competitions took place more or less 

siultaneously. In. the rest, som 
applicats obtaed oth postins. In th end, 674 CSR app.licants were interiewed By
early Ap.r, 2002, 262 job off were made and acceptd. A large numer of greva
were subsequently fied. Given the volume of 

grance in th job competition and in
several others occung at the sae tie, the pares negotiate a protool for their

exeditious and fair resolution in a procs of medition/arbitration.

The part were advise, before the fit cas was hear, tht it was my viw, havin
carefuy consdered the colltive agreeent, th submision of the parties, an the
govern authorities, tht the fist ste in the proes was for th cadidates to
establi relative equaty. It was alo my view tht abset excetional ciumtaes,
the asessmt would be based on interview scores. Finally, it was indicated to the

pares tht remdy would be taored as approprite.

All potentiy affected incwbents were notiied of these prodigs ard thei right toatt and partcipate. Appropriate arangements for diclosure were 
made. A large
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numer of inewbets did attend an made representatioN. These representations,
toget with the detaied wrtt bri of the partes an th submision made 
unon cOWse1, the grevor, and maagement coun at the hearing, have al 
given carefu COidertion It should be noted tht a numer of these grievances wer
resolved, obviti any need for a ;hearg.

Award

1. Kev McDougad to be compented $2500 in lost wages, less deducton reqed
by law as Mr. McDougal should have bee awared the Broce CSR position in the
greved competition.

2. Michel Lace awarded Otwa CSR position effectve imeditey together with$S in lost wage less deducton requied by law.
3. Ron Donlly awarded the next avaiable CSR position in Peterborough.
4. Fran Lutz awarded $100 less deducton requied by law an to be ofere the next
scheduled day of tr for job interewig at the employer s expene and with no
loss of salary.

5. Grievance of Larr Dees adjoured to a date to be agree Upon by the pares.6. Grievance of Ivan Hergton to be diverted to arbitration hearing before Kevin

Whitaer, and to be consolidate with al other Herrgtn grevances in one
proceedig beore Arbitrator Whtar.
7. Julan Pi to be off th ne schduled day of !r fo job inteiewg 
th employer s expense and with no 

los of salary and to be given an interie for next
CS posit: for which he applies.

9. Al other Aurora, Barrie, Brockvie
, Cornwal Lidsay, Otwa, Pemroke,



.ISt- . :iJU"lH
Ia 005

Petorough, Trenton CSR grvance, includig the grevance that procded to heag on Apr 27 and 28 2004, dimised.

Conclusion

I r seized with reec to the implementation of ths awad. 

DATE at Toroto th 1st day of May 20.

/11 

Wilam Kaplan
Sole Artrtor
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