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1. How common is it for staff to witness or 
experience aggression in the clients 
they support? 

2. What sort of an impact does that ex-
perience have on the health and well 
being of staff? 

3. According to staff, what efforts by 
agencies appear to make a difference? 

The Centre for Addiction and Mental 
Health is conducting a Work and Well 
being study. The project was reviewed 
by the Human Resource Committee of 
the Provincial Network and recognized 
by this group as timely and very rele-
vant to the sector.  This project was 
also brought to the attention of decision 
makers at MCSS, involved in the HR 
portfolio.  

1. Complete survey online at:  https://www.surveymonkey.com/s/LGH8KBJ 
2. Print out survey and sent back to: Dr. Carolyn Dewa, Centre for Addiction and 

Mental Health, 33 Russell Street, Room T319, Toronto, ON, M5S 2S1 
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Your participation will help raise awareness of this issue.Your participation will help raise awareness of this issue.Your participation will help raise awareness of this issue.Your participation will help raise awareness of this issue.    

Please take 15 min. to compete online survey or print out attached copy. Please take 15 min. to compete online survey or print out attached copy. Please take 15 min. to compete online survey or print out attached copy. Please take 15 min. to compete online survey or print out attached copy.     
Survey must be submitted by February 28, 2010.Survey must be submitted by February 28, 2010.Survey must be submitted by February 28, 2010.Survey must be submitted by February 28, 2010.    
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